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Abstract

The lack of electricity within many shack settlements has caused daily hardship and resulted in numerous injuries and fatalities stemming from fires associated with candles and paraffin stoves.  Rather than being recognized as the consequence of a clear policy choice within the eThekwini municipality, shack fires have continuously been presented and treated as “natural disasters”. Often, shack dwellers have been blamed for these relentless fires. However, this research will demonstrate that beyond the personal level, the policy choices of the municipality are a direct casual factor in these fires. Shack settlements can be seen as urban grassroots development efforts to de-commodify space.  Essentially, the citizens are taking personal control over their livelihood as they work to access space and the most necessary services within city limits.  The electricity cutoffs within these residences are signals to push citizens into state commodified spaces, outside the city and far from these access points.  Moreover, this control exerted by the municipality creates a social order resulting in the structural oppression faced by the poorest citizens of South Africa.  Their basic life chances are minimized as a result of acute  structural violence as resources and power of resources are skewed to the elite.  Citizens’ struggle against this injustice is often harshly and unlawfully suppressed by the municipality, bringing the fight for the service of electricity into a greater fight for respect. 

Introduction


In 2001, the eThekwini Municipality adopted a policy that stopped the electrification of shack settlements with immediate effect.  Since this time, numerous fires have plagued residents, destroying many homes and lives.  While many perceive fires to be natural disasters, on further investigation it becomes clear that this tragedy is the direct result of policy choices.  Moreover, these policy choices are the cause of a great political and social injustice present within day to day life as well as the greater struggle on the part of shack settlement residents.  To date, there has been little research regarding the effects of de-electrification in shack settlements and the consequences many citizens face thereof. 


 Moreover, the denial of access to basic services is a denial of resources that many other citizens enjoy.  The South African Constitution is applauded for being one of the most liberal constitutions in the world, yet those in shack settlements are often lacking the security for many of the basic socio-economic human rights included.  Without the provision of services inherent in the right to the enjoyment of housing, numerous citizens are facing extreme obstacles to realizing their full life potential.  Theoretically, this monopolization of resources by the social order in place is resulting in structural violence.  The distribution of resources, in this specific case the lack of electricity, is affecting the standard of living, and in the most extreme forms, one’s chance of survival.  In multiple occasions, there has been a loss of life from avoidable causes; death from fire.  The social conditions in place within the shack settlements are in effect creating oppressive conditions for an entire social group.


By understanding the fight for electricity, the greater fight by citizens residing in eThekwini jondolos (shacks) can be understood.  It has become commonly understood that, despite state claims about the imminent eradication of shacks, citizens residing in shack settlements in fact are not living in transitional housing.  In order to gain a livelihood close to the city center, these citizens have taken residence into spaces un-commodified by the state.  Rather than attempt top down municipality solutions to the housing crisis, many of these individuals believe it would be wise of the government to support the grassroots urban development undertaken by the citizens.  In effect, the city should upgrade the settlements in paternship with the communities and in accordance with the extant designs and thus begin to formalize the informal.  By denying basic services and infrastructure (including electricity) within these self created spaces, the government is essentially pushing the citizens to move to the regulated, commodified and periferal relocation sites.  These sites are far from places of work, schooling, and facilities.


Research to understand the sentiments regarding electricity was undertaken under the guidance of the Abahlali baseMjondolo movement.  This social movement began in early 2005 after the bulldozing of land (to construct a brick factory) that had been promised to Kennedy Road settlement residents for housing by the local councillor.  Since that time, residents across forty settlements have joined to fight for their human dignity.  The movement has created an outlet for the voice of those who previously had little support in the wider public.  They have contextualized the provision of services within the greater struggle for respect and equality. This paper will attempt to capture at least a bit of that voice in regards to the issue of electricity and the surrounding dynamics. 


The objectives of this research are to begin the understanding around the policy of de-electrification and the consequences thereof.  I look at social costs faced by community residents but also political costs in the broader context of mobilization around the electricity issue.  By looking at the concrete issues faced by residents without electricity, the paper will then move to understand the larger fight for equality and what many say, the fight for freedom.   

This paper will follow a logical understanding of de-electrification dynamics. As more information is gained in each section, it becomes clear how the struggle for electricity reaches beyond a service delivery qualm. I wanted to first understand the actual effects of not having electricity, in day to day tasks as well as with the occurrence of fires.  From this I sought to add context to the battle for electricity connections.  How do citizens perceive the struggle to connect? Given the costs, how persistent are residents’ struggles to gain access?  Lastly, I hoped to relate the first two sections to how citizens perceive their lack of electricity access in their larger social struggle.  With consideration of the costs in not having access, as well as the costs in illegally connecting, this section will seek to describe how citizens react to the repressive situation.  From this, analysis will show citizens justly feel a loss of freedom as their power to improve quality of life is diminished from the powers above.    

Literature Review


Looking at the occurrence of shack settlements as a political phenomenon leads one to see the occupation of the informal space as a direct action by a certain population of people to participate in grassroots urban planning.  De Souza describes planning as a collective process taken by individuals to avoid certain situations and take advantage of other developments.  He continues that urban planning is the attempt to change spatial organization and social relations in the city
. In this perspective, those citizens fighting for their right to space within the settlements can be seen as part of a collective, taking advantage of those resources needed most, mainly access to employment with minimized transportation costs.  Citizens are changing the spatial organization by entering centrally located previously unoccupied space as they refuse to remain in the peripheral spaces regulated and commodified by the state. 


As stated in a press release shortly after the recent armed electricity disconnections at Kennedy Road, many residents believe the lack of services provided within the settlement is a tactic to force relocation, what residents call “ruralisation”.
  The top down development approach from the government would have them placed beyond city limits, in contradiction to the residents' own organization and planning for access to the city.  In the same press release, Abahlali baseMjondolo speaks for their members, “We need our basic needs to be met in the cities where we can find work, let our children attend good schools and have access to hospitals, libraries, sport facilities and so on”.
 


Statements made by AbM demonstrate the importance of bottom-up development approaches when citizens attempt to maintain autonomy by deciding their own needs.  As De Souza continues to explain, 



There is no reason to assume that professional politicians and their

‘experts’ (managers and planners) necessarily know what is good for individuals and groups better than the individuals and groups themselves. What is at stake here is not technical competence (the ability to choose the most efficient means in order to achieve given ends), but freedom: who decides about the ends? Can ‘experts’ and so-called ‘representatives’ legitimately define the needs of ordinary men and women in the place of the citizens themselves?
 

While the government may define the needs of citizens to be strictly a lack of houses and then create its developments for this purpose, actual residents may define their needs to be housing,
 which encompasses more details than the building structure. A large aspect of housing is in fact location.  In allowing communities to define their own goals, such as where housing is located, a more socially just society will ideally be developed.
 


And what happens if developmental goals continue to be defined by the state?  State planning, which promotes the privileged, leads only to preserving and fostering the social inequality.  Many have believed resources have gone to pleasing the elite investors and tourists of Durban.  In this view ridding of the ''slums'' will bring new life and money into the city.  In planning for the elite, the poor are left without access or resource.  Attempts to relocate residents and “clean up” city boundaries in accordance with the 'Cities without 'slums'' campaign have left citizens without adequate upgrading or reforming of their current living situation
.  Abahlali baseMjondolo is clear, 

Some settlements must live through 3 or 4 fires in one year because electricity is 

no longer installed. We do not suffer like this because delivery takes time or 

because money is short. We suffer like this because it has been decided that our 

settlements must be eliminated and so services are being withheld. When ‘housing 

delivery’ comes it is not what we fought for and it is not what we were promised.


The task of preventing the occurrence and continuation of ''slums'' is carried out in a markedly unparticipatory, top-down fashion that refuses to acknowledge the diverse survival strategies of shack settlement residents.  There is a worry by municipality officials that upgrading policy will “reward” invaders of land and encourage future invasion.
  Intervention by the state to provide for this group of people should not be viewed within this framework.  Rather, it would be prudent to see intervention as a response to the human needs of people and support for the urban planning initiative taken by the community.  Many of the citizens are residing in shack settlements due to the proximity of the city and would face severe life obstacles if relocated and therefore refuse to move.   


Social movements are required to develop their own solutions when the state is, “far from being a ‘neutral judge.”
 From the occupation of land close to the city to the provision of electricity through illegal connections, the social movement of Abahlali baseMjondolo is creating outlets of power for its members.  AbM has been giving voice when the municipality has not. Rather than work against the city in perpetual social struggle, many wish for the city to begin to recognize the legitimacy of their presence and to take the appropriate steps to upgrade the current residence in accordance with the community’s needs.  In line with De Souza, this “alternative planning” will focus upon social justice as technical matters grow beyond rationality and the end goal of modernization to goals of equality and social justice.
 


 Looking beyond the political considerations to the social conditions caused by the inadequate provision of services within shack settlements illustrates a framework of structural violence within the government citizen relationship.  Since services are not being provided where the citizens have chosen to remain, a series of other burdens are created.  As Galtung writes, the definition of violence must move beyond the deprivation of health alone, to the cause of the difference between potential and actual somatic and mental realizations.  In this context, the channeling of resources away from “constructive efforts to bring the actual closer to the potential” is a form of indirect violence.
  When looking at shack settlements, it is clear resources are being monopolized by those in control of the social order.  There have been no signs from the eThekwini municipality to address the danger of shack fires.
  Shack fires as well as a host of other severe threats to quality of life are direct consequences from the lack of electricity. Therefore, the absence of constructive solutions to bring access to this resource equals the presence of indirect violence. 

 
In effect, residents are suffering and unable to reach the full potential of their livelihood that could be reached in full capacity with these resources (services).  The current social order is based on a skewed societal structure.  A minority is in control of the majority of resources and opportunities.  When the discussed violence results from this structure; unequal power and unequal life chances, there is a presence of structural violence.
 


Put into the context of electricity provision, it could be argued that the loss of life from fires caused by candles is avoidable since access to electricity is largely present in other areas and could easily be installed in shack settlements too.  Hoivik writes of structural violence as the loss of life from social conditions or the loss of life from avoidable causes
.  Citizens are left out of the decision making structure and are absent in the control of the resource of electricity.  Abahlali baseMjondolo asks the question “Why must the poor be blamed and forced to pay the price while the big corporations are running their businesses day and night, making profit while the shack dwellers use it just to light and to cook?”
  Once again, violence is resulting from structure; the control of the resource is distorted; in essence creating a social injustice.  In this sense, structural violence is a term that can be interchanged among discrimination and exploitation.
 


Structural violence involves an unequal distribution of power necessitating the movement of citizens to seek that very power and voice.  The movement, in this case Abahlali baseMjondolo, must grow and accumulate a consensus in order to change political contexts, and while doing so contextualize the fight for electricity in the discourse of human rights.  Those citizens in shack settlements are just that; citizens.  It is in this identity of citizen that many pressure for the provision of services.  Greenstein writes of the notion of service rights and the demands put forth by communities.
  Essentially, services such as water, electricity, and housing are seen as collective human rights.  Their necessity is based on the freedom of an entire group (i.e. shack settlement residents) rather than an individual.   The community will begin to find citizenship in their struggle for rights.  


South Africa, in particular, has seen a strong emphasis on socio-economic change as a dynamic linked to political transformation due to the previous political oppression and social marginalization.  However, the Constitution of South Africa does not outline clear instructions for the obligation of the state to guarantee rights.  The realization of rights is generally described as something that will be gradual and reasonable within available resources.
  Unfortunately, this realization is considered by many to be far too slow.  Shantel Vachani, declares that the 2001 informal settlement policy is “contrary to the internationally acclaimed ‘new’ South African Constitution which clearly states in sections 26(1) and (2) that: (a) ‘everyone has the right to have access to adequate housing’; that (b) ‘the state must take reasonable legislative and other measures (such as policy and programmes) to achieve the progressive realisation of this Right’”
.  Many view the decision to cease the electrifying of shack settlements as unconstitutional. “Electricity is not a luxury but a basic human right, a right to live and right that must be protected by all means possible”.
 

When basic human rights are being denied to only a portion of the citizenry, there are greater power inequities that cause oppression to that portion.  In this oppression, a right for services is not the end goal, but rather service rights are a means to close the gap in an unequal society. Those that are being denied rights must be seen as worthy of those rights to address the power differences. As Greenstein says, for power to be reconfigured, rights must be understood as meaningful on their own.
  
Further research will fill the connections between the broad theories of urban development and structural violence in conjunction with the issue of electricity and the overall sense of justice within the South African context.  The information will add to the mobilization efforts of Abahlali baseMjondolo, as voice is added to the struggle for freedom of oppression from the higher societal structures. 

Methodology


I conducted my research through a series of formal and informal interviews with residents of shack settlements that are a part of the Abahlali baseMjondolo movement.  The AbM movement was a great opportunity to inform community members of my research and gain trust.  I attended my first AbM meeting on Saturday, 12 April 2008 to introduce myself and what I hoped to do.  I was able to build upon this initial meeting the following week where I spent time in the office.  In addition to helping with tasks in preparation of the University of Abahlali Library and the upcoming UnFreedom Day event, I was able to look at community profiles developed by the movement and to find contact information for AbM leaders at various communities whom I met at the previous meeting.  I was also able to establish contacts with various leaders in Abahlali baseMjondolo.  


From these contacts I planned visits to meet with the Abhlali baseMjondolo leaders at four different settlements.  The settlements were picked slightly for feasibility reasons of who seemed the most accepting to my calls but also for research purposes.  I planned to interview these leaders as well as residents who may be willing to talk with me.  I hoped the leaders would be able to act as a link and a guide around settlements to establish trust and help in any background information needed.  This method proved useful in allowing me to gain sufficient information on overall dynamics of the community as well as proved to be a good entry point. 

My first visit was to Motala Heights in Pinetown where I first spoke with Ms. Shamita Naidoo.  She then accompanied me on a visit to the home of Mr. James Pillay, a resident of the tin houses who has had recent eviction and intimidation trouble.  We then continued and visited the jondolo settlement in Motala Heights were we spoke with a few woman and in particular Ms. Sandile Motha. 

The next visit to Jadhu Place was extremely important, as a fire had unfortunately just occurred the previous Saturday night, leaving 1500 people homeless.  Here I was able to speak with Mr. Dlamini Mazisi who kindly took time to walk me around the settlement and site of the fire in order to witness the damage and recovery efforts as well as speak to a few residents involved. 

Pemary Ridge was chosen due to the recent arrest of a prominent AbM activist on the charge of connecting electricity.  The community receives electricity by illegal connections to a main box helped by this activist.  There is continual great tension with police in the area.  It was ideal to speak with residents about their desires to connect and consequences thereof.  At Pemary Ridge, Ms. Ayanda Vumisa, an active Abahlali baseMjondolo member organized a group of women for a focus group. On a return visit I was also able to interview an active AbM member living in the settlement who shall remain anonymous for the entirety of this project.  Tongaat was chosen for similar reasons.  Connections here also resulted in violent police interactions.  There was particular alarm regarding a police shooting at a meeting held by residents to address the issue of electricity.  This information was located in Abahlali baseMjondolo minutes, from which I established contacts and was able to hold a small focus group type session with AbM members Gugu and Niza as well as two other residents, Mamethwa and Khulekani Jomo. 

For Kennedy Road, I accompanied Fanuel Nsingo on a walk through the settlement where I was able to have a series of informal conversations with several residents regarding electricity, fire, and disconnections. A mass disconnection had taken place in February, thus I thought it important to discuss the sentiments with residents.  Most of my other time was also spent at Kennedy Road in the AbM office, where I had access to sources such as community profiles and meeting minutes.  These proved useful in understanding the general sentiments of community members in regards to various issues and aided as a foundation for interviews.  Additionally, spending my time within the office allowed me to witness day to day talks, events, and planning I may have missed otherwise.  While these may not be mentioned specifically within the following project, I could not imagine my research or understanding (what little I have reached thus far) without this experience. 


I also conducted interviews with Abahlali baseMjondolo activists who I established contact with throughout my time with the movement.  Two interviews were conducted with S’bu Zikode, the President of Abahlali baseMjondolo.  Additional interviews were held with Zama Ndlovu and Fanuel Nsingo.  I chose to hold these interviews in order to understand the greater context surrounding electricity and how Abahlali baseMjondolo perceives the issue.  AbM has been influential in mobilizing for the poor and it is important to understand how they have taken up the issue of electricity.  From this I was able to comprehend how electricity relates to the struggle. 


During my time with Abahlali baseMjondolo, the movement was in the midst of planning their UnFreedom Day event, held on 27 April 2008.  This proved to be a great opportunity to not only contribute my time but also learn more surrounding the struggle and motivations by attending meetings and helping to organize pamphlet material.  Incalculable knowledge was gained from this experience that may not effectively come across on paper but nonetheless set a framework for seeing service provision.   

Limitations of the Study


There are several limitations to this research that are worth considering when thinking about the nature of this study.  The two biggest limitations, language and time, are the cause of subsequent difficulties encountered.  My inability to speak Zulu or Xhosa fluently naturally simplifies interviews and concepts that may have come across otherwise.  Many sentiments are not easily translated and much can be lost in translation.  It also creates an uncomfortable atmosphere for many residents as I cannot personally explain my purpose.  


In regards to time, much more of it was needed.  It took a long time to schedule interviews and visits and plans were often delayed.  This drastically reduced the number of interviews I would have preferred to complete.  Specifically, an interview with the municipality would add substance to the argument for electricity if residents’ demands could be situated within the government’s argument.  While the story presented here is important, it would add more if the story could effectively debate the “other” side.  In addition, I would have hoped to attend more visits to Jadhu Place.  Given the timing of their tragic fire, it would be beneficial to more closely investigate the dynamics surrounding government intervention and the response of the community.  


Because of these two constraints, the most efficient way to find contacts for interviews was through the Abahlali baseMjondolo movement.  This is a worthwhile intervention and the movement was an extraordinary partner, but I would be curious to interview some residents who are not within the movement and have not spoken in the context of their greater social theories.  
A few other limitations had a small effect on the product of this research.  The voice recorder used did not always produce quality recordings and some important interviews (i.e. the first interview with Zikode) were lost.  Notes remained but important quotes had been lost.  Also, the topic of this research is sensitive as some interviewees had previously or are currently facing difficulties with the law in the forms of arrest or trial.  Others seemed wary of my intentions and of the possibility that I may have been working with the municipality.  For this reason I think that some information may have also been lost.  

Findings

This section will present the findings gained from my interviews regarding the issue of electricity.  While not comprehensive on every factor present, it will outline the basic dynamics surrounding the struggle for the service.  The first section will focus on the needs for electricity in the daily struggle and the tragic issue of fire.  This will set the scene for why electricity is in fact so important as it leads to the next section dealing with illegal connections.  This second section builds off the needs for electricity by showcasing the sentiments that people are adamant and ready to connect despite potential consequences.  The final section ties the findings together to discuss the greater context in the struggle for the service; due to the drastic need for electricity and dire dynamics surrounding illegal reconnections, the fight for the service becomes a fight for dignity and respect.     

“ELECTRICITY IS NOT A LUXURY, OUR LIVES REQUIRE IT”


While the uses of electricity are obvious, it is worthwhile to carefully consider how everyday life is affected when understanding the issue of its provision.  With such obvious uses it becomes even more difficult to understand why the service is being denied.  It becomes clear why citizens have felt such anger over the issue, since to many, electricity is a human rights need; a human rights need in day to day life and a human rights need in regard to personal safety.  To this extent, the conception of electricity must grow beyond the ability to cook or watch TV, to the understanding that without the service a person is severely affected in their ability to live to the full potential as so many other citizens do. 

The Day to Day Struggle 

Life here is too difficult, we haven’t got electricity, we use paraffin, we 

haven’t got money for paraffin, we are starving, we do not eat for a whole day, so 

we need electricity, otherwise we can’t do anything,…we need to pay school fees 

and buy food, we do everything with electricity.

Repeatedly, interviewees stated they need electricity for everything. It seemed absurd to ask what became difficult without electricity because even having a conversation on the struggles associated from lack of electricity seemed to exasperate interviewees as the issue is too obvious. Through the conversations there seemed to be a great stress felt by residents associated with the process to complete basic everyday chores. Utter exhaustion became evident in each interview dealing with questions regarding basic tasks.  Interviewees were very frank and short when speaking of the difficulties of cooking or doing work without electricity and this is most likely a result from the clarity of the problem.  When children are gathering around street lights late in the evening in order to complete homework, as is the case in Motala Heights
, one can hardly expect individuals to accept their fate quietly when these obstacles are created from the decision to halt the provision of a service so many others take for granted.
These struggles are not struggles other citizens face.  These struggles define residents of jonodolos as separate from others.  When speaking about ironing, the anger over being denied a service was revealed once again.  One young Kennedy Road and AbM activist, Zama Ndlovu, mentioned that without electricity she could easily be identified as someone who lived in the jondolos because the heavy irons would leave marks on her clothes.
   A mother interviewed at Kennedy Road, expressed distress over difficulties in ironing her children’s school uniforms. She seemed frustrated that the other children would be “smartly dressed”, “…the other children have ironed uniforms, they need them for school, as a parent how can I send my child without?”

Citizens must find some way to provide when the service is limited.  What do they use? The alternative to electricity for many is paraffin or candles, both of which are hardly suitable substitutes for the tasks necessitating electricity.  Residents in Motala Heights, Jadhu Place, and Pemary Ridge all mentioned health damage from paraffin.  They complained of chest problems from the fumes and believed they would have a positive change in health if they had a proper house and electrical supply.

 
Besides the health risks associated with paraffin, the expense to buy the product is enormous.  Residents at Jadhu Place, Pemary Ridge, and Kennedy Road each mentioned it was too expensive to buy and said they had difficultly in doing so
.  An Abahlali baseMjondolo activist staying at Pemary Ridge clarified the costs associated with paraffin and other power sources versus electricity.  Accordingly, one bottle of paraffin costs R13.50 and will last around two days when used for day to day tasks.  To charge a battery for a purpose such as television will cost around R15 and will last a few hours.  It therefore costs R28.50 for only two days of supply.  R10 will buy enough electricity for around a week and R30 could last an entire month.  Besides the obvious value in electricity, the electricity cards to purchase the service are easy for families because they can buy small amounts such as R5 or R10 as they have the money to do so
.  

The most economical choice is clear, yet families are stuck with the most expensive option.  This result seems quite contradictory.  Many families in shack settlements are making minimal salaries and face other expensive fees, such as school tuition for children.
  The extra burden of paying for a material (that is also dangerous), is angering to most. The everyday struggles resulting from a lack of service are then multiplied due to the necessity to rely on expensive and dangerous alternatives that are of little use.

In each of these findings, elements of oppression are evident.  Individuals becoming sick from paraffin or students who cannot properly understand assignments in the dark are not fully equipped to reach their full potential.  The cause of the gap between the actual and full potential is the lack of access to a resource.  Yet, most of society has access to this resource; those in the shack settlements do not.  They therefore are divided from society and left on the lower end of power.  In a more extreme, but probable case, lack of electricity is an element of structural violence as life becomes severely endangered. 

A “Killer Policy”

We were portraying how bad it is to die in a shack.  We were passing message to the mayor how he [would] feel if he got burnt.  There are many dying here. We said “Uthi akushe bani Mlaba?” Who do you think must get burned?  [We want Mayor Mlaba] to understand how hard it is to die crying.


This statement was made by Zama Ndlovu when she was explaining the protest held on 28 September 2007 to voice the concerns about de-electrification and the increasing number of related shack fires.  At this protest a mock house with the Mayor’s name painted on the side was symbolically burnt. Neither the mayor or councilor came, but the police showed up and opened water upon the burning house as well as the protestors.  Guns, batons, stun grenades and tear gas were also used by the police and some protestors were seriously wounded and 14 were arrested.  

Lives require electricity for more than daily tasks; lives require electricity in order to survive.  When speaking on the topic of electricity, time and time again conversations naturally lead to the tragedy of fires.  From explosive paraffin stoves to tipped over candles, several residents were quick to name shack fires as one the most severe problems caused by lack of electricity, often before mentioning other day to day hardships such as cooking or working difficulties discussed above.  It is clear that the policy of de-electrification and the occurrence of fires cannot be separated.  


On the day following the Kennedy Road 14 February 2008 mass disconnection, part of the settlement was on fire after a paraffin stove exploded.  In fact, since 2001 the numbers of fires have dramatically increased. Last year, five people in the movement passed away in shack fires alone, including a small child.  An explosive paraffin stove caused his death.  Who is holding responsibility?  Leaders of Abahlali baseMjondolo are sure that fires could be avoided if electricity, land, and housing were made available and that, in fact, electricity could have saved his life
. At the funeral for the child mourners wore t-shirts that read ‘Electricity would have saved his life’. The fear and insecurity resulting from constant fires have left many residents adamant that community organized (but unlawful) electricity connections are the safest option available.


 Even when human life is not lost, the damage to property and belongings can be drastic.  Residents who spoke of the fear of fires said the government will not come to address the problem afterwards.  Therefore, they become left to the danger of fire with few preventive or restorative efforts from outside support structures.  An example would be Zama Ndlovu.  Ndlovu lost her home to fire in 2004.  A neighbor’s house was set aflame after a paraffin stove exploded and the only thing Ndlovu could do was save herself and her son.  She reported feeling great distress over losing all her memorable items and necessary papers such as her ID and matric certificate.  She was unemployed at the time and had to look for work which was made nearly impossible without the lost documents.  She finally had to take a temporary job paying R20 per day where she spent R12 of that daily wage for transport alone. She only received her matric certificate last year after saving and waiting to pay for the papers and photos needed.  She described her fear and immense stress during that time as a result of losing all she had.
 It is impossible to believe Zama can reach the opportunities afforded to other citizens who do not face the danger of shack fires.  Her employment, personal, and mental stability were all severely limited for reasons that were avoidable if she was given the access other citizens received. 


Fires such as these happen frequently with little acknowledgement from anyone living outside the settlements.  Even when voices are raised, as during the recent protest against de-electrification, they are often brutally pushed down by police.  No longer can these fires be attributed to accidents or thought of as natural disasters.  They are the result of a policy, they are the result of not having a safe environment, and they are the result of inequality. Human life is lost from avoidable causes leaving citizens to face repression from an unjust structure. During the time of this project, one of these tragedies occurred, the story follows below. 

The Case of Jadhu Place

On the early morning of 20 April 2008, a tipped over candle at an all night funeral vigil set alight the settlement of Jadhu Place.  Out of the 3500 residents, over 1000 lost their homes.  Fortunately, no life was lost, but few possessions were safe once the fire was finally extinguished.  


During my visit to Jadhu Place I learned that the municipality had visited Jadhu Place and organized relief efforts.  Between the Department of Housing and Department of Disaster Management blankets and tents were initially provided, with clothes and food to follow.  Moreover, supplies were being delivered for long tin housing to be built on site of the fire.  In conversations, many of the victims were pleased that the government showed with relief. Some said the housing would be better than they had and they were looking forward to moving out of the crowded tents
. 


However, there were some mixed emotions.  The current housing project would create houses that were actually smaller than the homes had by some residents before. One particular man I briefly spoke to seemed quite upset that people were applauding the houses.  He mentioned that families would be squished in a small square and there would be no room.  Moreover, a few residents expressed discontent because the government never came before the fire to see their troubles. A few residents mentioned waiting for the real homes the government builds (RDP) but were quick to note the government does not always provide, but rather gives unfilled promises.
    


Zikode offered some insight into this how this rare and unexpected action by the government was received.  He explained that the visit gives relief and hope to residents for a brighter future: 
People feel better because at least the government is taking a step at acknowledging their suffering but the tragedy.  However, this is a sign of a reactionary government.  The government has waited for tragedy.  Is a lesson found? In the future it would be comforting to see a government who does not wait for disasters.  The visits that never came before the fire could have resulted in the identification of threats to personal safety.  Instead, the government has arrived too late. Three hundred homes were already lost.
 
As an interesting side note, government officials kept telling the media that the cause of the fire had been an illegal power connection, portraying residents as criminals and self-organized connections as the cause of the tragedy.  On the visit, I was told by each resident the cause was rather a tipped over candle, not a self-made power connection.  Again, acknowledgement by the government about the tragedy of fires and their actual causes could render action to improve thousands of lives. 
GAINING ACCESS TO ELECTRICITY 


What are citizens left to do? They have voiced their concerns, they have written their demands, they have protested, talked, and listened.  They must protect themselves; they must find their own justice.  From the previous pages it is clear there is an urgent need for the service.  Therefore, they connect.  They connect where they are.  They fight for equality in maintaining their space and gaining improved development; thus, the dynamics surrounding the fight for electricity become complex.  To understand why citizens are left in this position it is important to first consider the need for access in the settlements they occupy rather than other municipality locations, and then consider how connections may take place in the face of municipality threat. 

“They don’t want us to stay here, we want to be here”


The biggest issue facing residents in the shack settlements is the issue of evictions and forced removals.  When the state does provide housing for citizens of jondolos, communities are most often forcibly removed to what AbM and other movements, like the Anti-Eviction Campaign, call ‘human dumping grounds’ far from the cities.  As they are building these relocation developments, officials use the excuse that shacks are temporary or that they provide temporary housing in the settlements as reasons to not electrify the shacks.  But it is clear that the government has no real plans to build houses for all its citizens in the next few years.  And despite claims to the contrary, RDP homes do not always have services such as water and electricity.

A big topic often discussed during interviews was the question if the individual would move if electricity was provided elsewhere.  The overwhelming answer was, “No”. Yes, everyone hoped for housing, but the key was to have housing where they were currently located.  In each settlement I visited, the people I spoke with had said people had lived in the area for ten, twenty, or even thirty years
.  It becomes clear, as Zikode mentioned from our first interview, that these areas are not temporary settlements, but in fact are the places of people’s homes and sustained livelihood.
 For this reasons the use of the term 'informal settlements' by the state is problematic as it implies a temporary arrangement. These are long established communities with highly formal political structures.

It was striking that all interviewees described coming to the settlements in which they lived for work reasons. For example, residents are able to find domestic jobs in neighbors’ houses around the settlement areas or work in the factories and shops close by, such as the case in Tongaat.  Many stated that they are able to walk to work such as in Jadhu Place or Kennedy Road, and thus spare their small salary. Interviewees say they have no choice but to stay where they are. For example, a male resident in Motala Heights described the location as being convenient and said they don’t want to be pushed into far places.  As another interviewee at Pemary Ridge explained,



Why should you be moved out? Is he going to give you another job where you are 

moving to? If I had to move to Umlazi, I don’t know how they live or generate income, I know how to support my family here. I prefer to live here.


When people are being pushed out of their homes and away from their lives they become controlled. As most came for specific reasons they are there out of necessity.  The process of relocation becomes a process of “dumping” people away or forced “ruralisation”.
  Most interviewees were extremely forceful in their demands that the government stop pushing people to far away communities.  It became quite clear there was a general frustration at the housing situation and most prefer development of housing and the included services of their current area; they demand their development as development around the country continues at a rapid place.  A woman in Pemary Ridge explains her community’s fight against the government as they try to sustain their established livelihood where and as they see best,

We feel bad about the government, they only care about the other people. They do not care about poor people, we are Abahlali, I am Umhlali, what must I do, who is going to help me? The Abahlali movement is nice movement because it is for the poor people. Most of the country government doesn’t help us, they move us other place and say this is for other people. We move to other place and build again and then move again, we stay for so long and then they say move now.  We know that this is our land, we have to build where it is, our land. We stay there, they say move it’s not your place. It costs us so much money. They need to build houses here, this is our land. We are here.
 


By denying the development of their current land, tension was created towards the government.  Essentially, the house and service demand become interconnected.  As the government offers services in the remote locations and denies services in the desired spaces, people sense a great injustice.  Their own choices and needs as determined by them are not supported by the higher officials.  Instead, they are offered only state constructed solutions, unfit for their lifestyle. Their own power is diminished as the state shows signs of repression upon their decision making ability.  
“We do not want to be forced to steal”

We do buy cards and electricity.  We pay like all other citizens. Of course we are willing to pay.  We have illegal connections because we do not have access, not because we do not have money. I am a South African citizen, I hate crime, that’s why I didn’t just connect to a box, I’m not using other people’s electricity or money, I’m not doing any harm to the municipality.
 


While the struggle for housing continues and as services are reserved for those in the state controlled areas, the short term need for electricity must be satisfied.  While waiting for the promised houses or fighting for housing on site, many residents are left to secure electricity services through “illegal connections”.  However, with the consideration given to the previous statements, the dire need for electricity cannot result in seeing illegal connections as criminal.  How can working to achieve a right and overcome the felt repression be criminal?  As Zikode says, many illegal connections to electricity are not criminally based.  He acknowledges that the poor are often being blamed for the national crisis of electricity; they are being criminalized.  Yet, he protests that, “We are forced to steal.”  If lives need electricity, and if lives are actually in danger from the lack there-of, people will find ways to connect.
  A resident of Pemary Ridge, who cleverly calls illegal connections “unprofessional connections” explains, “It’s not criminal activity, its daily life, we have to live like that, we are forced to live like that”.
  Many residents spoken to acknowledged similar sentiments as they explained electricity is appropriated because access is not granted, not because they do not want to pay. A Tongaat resident explains, “I can pay for my own electricity, I don’t want to steal.”  When asked why simply take, the reason was that the government was not allowing them the opportunity to pay for the service.
 


Taking this statement into consideration, there are actually numerous residents who are paying for electricity.  Unlawful connections are typically carried through in two ways, by professionals who either work or used to work for the municipality who will contrary to Municipal policy, charge money to install a box and prepaid meter within the home, or through entirely de-commodified connections by activists to a main box on site or by multiple connections to a single electrical box. Several residents at Kennedy Road mentioned municipality employees coming to install boxes.  Zikode mentioned the coming of employees in order that they can make extra money.  The installation of a box and pre paid meter is done illegally, but through the process the resident will not only pay for that installation but will then also pay for pre-paid cards as any other South African citizen may.  Zikode reported an average price of R2000 for box installation.  He was the first of many to say the residents were prepared to pay for electricity.
 As Zama Ndlovu of Kennedy Road says, “[We] don’t need to be fed”.  When she rebuilt her home after a fire she installed a box with help from a former municipality employee for R1600 and continues to buy electricity cards today, making her connection, in her opinion, legal.  However the state would consider it unlawful and the official who installed it to be corrupt. I was also told by Kennedy Road residents that even those who connect to a neighbor’s pre-paid meter box may pay a fee for their usage.
  Many residents do appropriate electricity without paying by going directly to the boxes on the streeet, but a large portion of these people are willing and ready to buy their service if they become able to do so.  At Pemary Ridge, where all connections are created by activists from a main street box, and therefore no one is paying, an influential local AbM member stated that the people are prepared to pay.
 

“We will suffer the consequences…”


While residents do not want to be forced to steal, they do and will continue to connect.  When the service is needed for life, residents are prepared to counter brutal municipality forces who continue to react as if the connectors are the harshest of criminals.  


An example would be the bravery seen in Tongaat where the fight for electricity has erupted in a vicious cycle between residents and police in the area.  Residents have illegally connected to electricity through a main box in the settlement to supply their power.  This has been done on an entirely non-commodified basis. It has caused rather drastic problems in terms of violent attacks by the police.  About twice a month, the police will enter the settlement and raid houses. They steal all electrical supplies, appliances as well as arresting the residents. Some have gone as far to eat contents of refrigerators.  Once in jail, the individual will pay bail, around R500, buy back their supplies and go home to reconnect once again.  In a few weeks time, police will return, ready to seize possessions and residents. The cycle has continued with residents refusing to back down and determined to fight police brutality for the achievement of their right to electrify.


Similar cases were reported in Pemary Ridge.  There, connections are made to a main box on a de-commodified basis and each morning residents hide all cords and electrical appliances as police often enter unannounced to take electrical appliances, only to have residents buying new supplies afterwards.  Besides the financial cost of re-buying supplies, these encounters bring along a host of other consequences.  Here, as well as in Tongaat and Kennedy Road, residents characterized police conduct as violent. In Tongaat, police were said to enter homes without permission.  One man described this process as a strategy used by police to lure owners to their home (in order to stop the commotion) in order that they can be arrested.  The police were said to show unannounced and with little explanation of the reason for their visit.
 Use of rubber bullets, dogs, and violent tactics were all described by many residents.
  Fanuel Nsingo described disconnections by the police as if they “were going to war”.


These stories aid to create a number of points.  First of all, tension between residents and police has grown and will continue to do so.  This perpetuates the divide already existent between those with electricity and those without.  When work done by residents to reach justice is fought with violence, the “us” versus “them” perception and reality continues. Also, perhaps a point of a more practical nature, considering the money going to the process of paying bail and re-buying appliances, it seems it would be much easier and efficient for residents to have the opportunity to put this money towards the legal connection of electricity.  Once again, the police are reaping the benefits of making the extra money from raiding and bribes.  Third, despite police brutality, residents show no signs of being defeated.  The struggle will continue and eventually the municipality will have to start conversations with the people and address their needs. Conversations were filled with stories of arrest, court cases, and jail, but residents were very sure of their plans to continue to reconnect and gain access.  Again, the Pemary Ridge resident spoke forcefully on the subject,



We will suffer the consequences; it’s what we want, especially when talking 

about safety. We have experienced fire shacks, we rather have other 

problems…it’s dangerous to connect but not as compared to fire. We can get electrical shock, arrest, but not worse than shack fire. I always prefer electrical consequences.  If I had a fire, my family would have no clothing, facility to cook, no chance to go to school because it would all be burnt. A fire is worse.

THE VOICE OF ABAHLALI BASEMJONDOLO


From the conversations it became clear that voices are not being acknowledged by higher officials.  They were rather being pushed down by police violence, ignorance, and forced removals.  Abahlali baseMjondolo has filled the space and provided an opportunity for citizens to voice their concerns over the provision of services and the greater issue underlying the lack of provision.  From protests to events to the general struggle, Abahlali baseMjondolo has been able to contextualize service provision in the larger fight for respect, dignity, and the right to the city.  As many individuals spoke on the issue of electricity, larger issues became evident, as is expected when people are being denied something they consider to be a human right. Leaders of the movement were able to speak clearly on the subject, but in each interview the individual would also espouse feelings of anger towards the rich and governmental elite with a sense of great discrimination.  When someone is being denied a human right, there is a question of why and therefore a question of equality.  When children and elders pass away in fires, when people are denied the right to speak for themselves about their communities then the struggle becomes about more than just service delivery.

 “Freedom is for the rich, it is not for the poor”


The context for many of these discussions was the context of freedom.  Abahlali baseMjondolo was in the process of planning for an UnFreedom Day event to be held on 27 April 2008; a day typically reserved for Freedom Day celebrations elsewhere in South Africa.  The reason for the event was the basic fact that members of the movement feel that they, as those in the lowest margins of society are not free in this new democracy.  They are continually being controlled and discriminated against in a supposedly just country.  Most all of the residents interviewed were planning on attending or had attended (if interviews were conducted after the 27th) the event.  This proved to be a useful construct for discussing the underlying issues around electricity provision.

As the literature has stated, oppression becomes evident when a group of people are denied autonomy as well as when they are denied life chances through the societal structure.  Both of these factors have been present in the consequences evident from lack of electricity and the struggle for services on location.  Residents are fighting daily obstacles due to the lack of resources provided from the government and are fighting to maintain autonomy when they decide to improve their life against those obstacle by gaining access (connecting) where they have decided to live.  With this mind, I often asked, “Are you free?” The power in the voices of those who strongly answered “No!” is not transferable within these pages.  Only sitting with the individuals can demonstrate the great injustice felt against those who are in decision making positions.      


“What is Freedom?” is the question I asked during most of my interviews.  Many interviewees spoke of freedom with reference to decent housing including services such as electricity.  It was clear that while they were sitting in cardboard shacks next to families in large homes with more resource than they could imagine they would not be free.  Their freedom was being challenged; freedom to remain in their homes, freedom to upgrade their life, and freedom to raise their voices for awareness.   

More than service delivery, human dignity



State power is defeating us demanding our basic needs. Why can’t they let us 



fight for what we need?...They [ANC] fought for democracy, achieved and got 



state power and are interpreting freedom. We all live under democracy, 



democracy means to the poor [we must] obey rules that may suitable or unsuitable 



from municipality.
 


Suitable or unsuitable rules.  Once again, residents feel forced to accept the defining of their own lives from above.  Since residents do not feel free, and since this injustice is a direct link to the lack of access to electricity and the inability to effectively fight for its provision, then, the fight for access becomes a fight for freedom. Fanuel Nsingo, an undocumented migrant who has just recently joined AbM, captures the broader sentiment regarding electricity, “Light equals power, light equals power”.
  The double meaning succinctly illustrates the issue.  With light there is literal power to complete necessary tasks but there is also the power of the individual.  By denying citizens access to a basic service such as electricity, they are essentially being disempowered.  Those in higher positions are taking control over their lives by denying them not only the ability to do daily tasks but also denying basic safety and security.  Electricity becomes a tool for class division. This is not merely vertical but also horizontal as people have to accept relocation to rural 'human dumping grounds' in order to legally access electricity. 


Therefore, the issue surrounding electricity provision is more than a matter of providing a service, but is a matter of fostering equality in a supposedly just society.  As Zikode spoke to me, the issue becomes a political question of why citizens living in the jondolos are not entitled to the electricity access of other citizens.  Is the service becoming based on class?  For all the reasons discussed in the previous pages, those without electricity are facing repression.  Zikode spoke broadly about the inequality and injustice created in daily life by being denied access. He directly relates the provision of electricity with the greater dynamics of the structural repression faced by those without power from those with power.


As the divide between the haves and have-nots is allowed to increase, Abahlali baseMjondolo has been clear that their activities and protests are more than service delivery qualms.  The question of service delivery becomes a question of respect and putting forth a remedy to protect lives. AbM provides outlets for voices often ignored by higher officials and beaten down by the police. They are asking for the right to the basics allowed to all other citizens, but also, as Zikode said, humanity and compassion from the municipality.
 When the government does not offer solutions to people who are dying because of policy, compassion is lacking.  As Ndlovu puts it, “We do better without the government, they are good in promises only, when it comes to action; NO, only good close to elections.”
  Not only are the voices ignored, their protests are pressured down.  “Democracy allows us to march, that democracy has turned into beating, arresting, and tear-gassing…[municipality] should come address our marches not disperse the marches.”


An entire community of citizens is being marginalized within society, not simply because of a lack of service but because of the government’s ignorance to their voice. They are fighting for the safety of their children from fire, for acknowledgment of the dangers within their lives, yet address is still to come from those on the outside.  They are being disempowered by the structure and the lack of acknowledgment.  What are people to do when they do not feel the worth to be protected? The movement of Abahlali baseMjondolo has worked to support the people, when the municipality has not.  As one activist within the movement said, 



[Abahlali] brings confidence, make’s people feel that they are who they are an 



should not be discriminated for that.  Do not deny yourself, they should not be 



intimidated or feel undermined or feel something is wrong with them
.


What are people to do when their basic needs are continuously being denied and even ignored? What does this mean for their position in society and the relationship with the government as they become intimidated or undermined?  Through conversations with many activists it becomes clear many had similar sentiments to Ndlovu.  Many often spoke of promises left unfilled.  It brought some to question democracy.  Zikode has mentioned that perhaps the definition of democracy currently in place is one of being “loyal to authorities”.
 

Conclusion


Electricity for all the citizenry, no matter in houses or shacks.
   Simply, this is the hope in regards to the provision of electricity.  Service provision should not be determined by class, race, or gender.  By being a citizen, one should be entitled to that right.  


From the conversations with members of Abahlali baseMjondolo and residents of shack settlements many questions are raised regarding the legitimacy of the claim of equality on the part of South African democracy.  In a number of ways, citizens are being denied freedom; freedom to decide their living space, freedom to live to their full potential, and freedom to feel safe.  In effect, an oppression of an entire community becomes evident.  From the day to day struggle to hold families and communities together, to the life threatening fires, to the relationship with the government, the lives of shack settlement dwellers are continuously challenged.  


Attempts by citizens to establish livelihood is hampered by the lack of services.  There is a society characterized by structural violence as citizens cannot reach their full potential due to the transformation of everyday tasks into challenges most people cannot imagine.  Without the resource held by so many; electricity; citizens are forced to spend time and money that could be used to help promote their standard of living.   Moreover, citizens are actually being harmed without electricity. Responsibility lies somewhere for deaths from shack fires.  What greater oppression than the loss of life?      


When the citizens attempt to define their own lives, better their own situations, protect their families, they face municipality blockades. Respect is not shown from the police and their human dignity is ignored.  When they call out against the danger of fire, something most of society does not have to face, their respect is questioned.  By being portrayed as criminals, by  their solutions to their plight being rendered illegal, these citizens are being divided from society.  They are being controlled.  


In the end, they are asking for access.  For the respect deserved as a result of their citizenship.  These individuals are just that, citizens.  Whether in shacks or homes, they are citizens.  They deserve equal chances at life, in all its potential and opportunities. Access is to upgrade quality of life but to show these citizens are worth the respect.  It is a matter of receiving enough dignity to be entitled to the same access as the other citizens; closing the gap between them and the other.  

Recommendations

Based on the limitations discussed and the end product of this research the following recommendations for further research are suggested: 

· Further research on the views of the municipality in regards to electrifying shack settlements to understand the various debates in the struggle
· Greater look into the processes involved in reconnections, i.e. safety, type of connections, details involved, etc

· Increased visits to Jadhu Place to further understand the dynamics surrounding the aftermath of shack fires

· Interviews with an increased number of shack settlement residents, especially those not associated with the Abahlali baseMjondolo movement
· More in-depth study of the AbM movement to contextualize the greater movement theories

· Study to determine quality of life once shack settlement residents are moved to the government decided communities in the RDP homes in regards to access to employment and services

· Research regarding the current national electricity crisis and the impact upon the possibility of increasing the electrification of shack settlements 
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Appendix A:  Interview Schedule

1. S’bu Zikode





22 April 2008

2. Shamita Naidoo 




23 April 2008

3. James Pillay





23 April 2008

4. Sandile Motha





23 April 2008

5. Vamsile Zulu





24 April 2008

6. Dlamnini Mazisis




24 April 2008

7. Lungisani Ngubo




24 April 2008

8. Ntombi Ndzolo




24 April 2008

9. Permary Ridge Focus Group



25 April 2008

a. Ayanda Vumisa, Fikile Myeza, Lindile Myeza

10. Tongaat Focus Group




26 April 2008

a. Gugu, Niza, Mamethwa, Khulekani Jomo 

11. Fanuel Nsingo





29 April 2008

12. Zama Ndlovu





29 April 2008

13. S’bu Zikode (follow up)



30 April 2008

14. Kennedy Road informal visits


30 April 2008

15. Premary Ridge Resident 



2 May 2008

Appendix B: Sample Interview Questions

1. When did you come to live ​​​​​​​​​​​​​​​​​​__________________?

2. Why did you come to live here?

3. How are the conditions of life? What are your daily struggles?

4. How do members of the community interact?

5. Do you think you will move from _______________?

6. Would you move to government housing? Why/Why not?

7. Is it important to be in this space?

8. Do you have access to electricity in your home?

9. If no, have you ever had electricity?  If you were disconnected, when did this happen?

10. How did the disconnection take place?

11. For what did you use to use the electricity?

12. What can you not do now?

13. What problems do you experience from lack of electricity?

14. How has the community suffered from lack of electricity?

15. Have children suffered from lack of electricity?

16. Is the community able to access information or services?

17. Have you reconnected/ why do you reconnect?

18. How do reconnections take place?

19. Have you experienced a fire in your home or near your home?

20. Can you tell me about what you or the community has lost through these fires?

21. Is there a fear of fires within the community?

22. How have children been affected from the fires?

23. Do you feel safe in your home?

24. What should the government provide for your community? Why?

25. How do you feel about the policy to not provide electricity for your community?

26. Is electricity a right? Why?

27. How do you feel about the present government?

28. How do police treat your community?

29. Are you free? What would make you free/what is freedom?

30. What do you envision for your future?
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� Zikode, residents in Pemary Ridge, Tongaat, and Kennedy Road all said electricity, even illegal connections, were necessary for safety from shack fires.  They often stated that they had to reconnect in order to protect themselves and family. 
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� Jadhu Place began in 1982; residents in Pemary Ridge mentioned some having stayed there for the last thirty years, Interviewee in Tongaat said some had been living for fifty years in the area
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� Pemary Ridge Interview, 2 May 2008


� Personal Interview, 26 April 2008


� Personal Interview, 22 April 2008, 30 April 2008


� Kennedy Road informal interviews, 30 April 2008


� Pemary Ridge Interview, 2 May 2008


�  Statement made by a Pemary Ridge resident in regards to the fight for electricity connections, 2 May 2008


� Tongaat Focus Group, 25 April 2008


�Tongaat Focus Group, 25 April 2008


�During interviews at Tongaat, Pemary Ridge, and Kennedy Road, these violent techniques were all mentioned as part of police conduct towards residents in these areas. 


�Personal Interview, 29 April 2008


�	 Premary Ridge Personal Interview, 2 May 2008


�	 Personal Interview, 23 April 2008


�	 Pemary Ridge Personal Interview, 2 May 2008


�	 Personal Interview, 29 April 2008


�	 Personal Interview, 22 April 2008


�	 Personal Interview, 30 April 2008


�	 Personal Interview, 29 April 2008


�	 Personal Interview, 2 May 2008


�	 Pemary Ridge Personal Interview, 2 May 2008


�Personal Interview, 30 April 2008


� Statement made regarding one activist’s hopes; Pemary Ridge Personal Interview 2 May 2008
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